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Outline

« Situating impact

« Case study: ageing and social exclusion in socially
deprived urban neighbourhoods

* Reporting impact: alternative narratives
« Impact as ongoing commitment
e Concluding thoughts
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MAKING THE CASE

FOR THE SOCIAL SCIENCES

No.1 WELLBEING

« Social science response to perceived
threats and challenges

« Changing research funding
environment: Research Excellence
Framework (REF)

« Shift towards ‘measuring and

Improving performance’ (ESRC):

« ‘To demonstrate more rigorously the
guality, outputs and academic/non-
academic impact of UK social science
research’
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« Maximising impact of growing
concern in social gerontology

* Relatively limited resources
available for research on social
aspects of ageing

« Collaboration of Academy of Social
Sciences, Age UK and British
Society of Gerontology on ‘impact
brochure’

MAKING THE CASE

FOR THE SOCIAL SCIENCES

NUI Galway
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Situating impact in ‘critical gerontology’

* Impact as a reflection of value base in critical gerontology:

“a more value-committed approach to social gerontology — a
commitment not just to understand the social construction of
ageing but to change it” (Phillipson & Walker, 1987, p.12)

« Impact as a contribution to ‘passionate scholarship’:

“We hold out this hope for those of us committed to critical
gerontology ... that we do whatever we do with passion and a
belief that our scholarship can make a difference: that is move
people to action” (Holstein & Minkler, 2007, p 26)
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Case study

T » Growing older in socially deprived
g older in o
zocially deprived areas urban communities (Scharf,

Social exclusion in later life

o M Phillipson, Smith, Kingston, 2000-

Paul Kingston — University of Wolverhampton

P e roe 2003); ESRC Growing Older
% Programme

* Fieldwork in most deprived wards of
most deprived local authorities

— Group discussions (n=7)
— Survey (n=600)
— In-depth interviews (n=130)
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Case study: key findings

Social exclusion as multi-dimensional,
dynamic construct:

- Poverty/deprivation

- Loneliness/isolation

- Limited access to and use of services

- Reduced civic participation

- Neighbourhood influences

High prevalence of forms of exclusion
experienced by older people in deprived
communities (Scharf et al., 2002, 2005)
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‘heroic’ narrative

' I IMPACT
H

Improving Older People’s Lives

Research Summary

Research by Professor Thomas Scharf,
Professor of Soclal Geroniology at Keale
University, ang coleagues examined the Ives of
olger peopis In soclally deprvad areas. It was
undenaken as pan of e ESRC'S extensive
Growing Qlder programme, a study of the qualty
of life In oider age consisting of 24 separate
research projects.

As well 35 producing new reseanch knowledge,
the programme sought to ontributs to the
dewelopment of policies and practices which
might extend the quality of paopie’s IVEs In oider
age. The contiring Influence of the research led
by Professor Scharf since the Growing Older
programme was compieted In 2003 gemonstrates
how this objective Is being met.

Impact

‘The research was conguctad In the three most
deprived wands of Liverpool, Manchaster and
Newham In London. It showed that the nsks of
being exposed to different dimensions of social
exciusion were signiicantly higher for okler
people In geprived areas than In other parts of
1he counttry. Not cnly were such peopie twice as
Ik2ly o experience poverty as thelr pears
eisawhere, but they would more probably
expenence what the recearchers described as a
“disproportionate and Intense degree of multiple

Such muitiple deprivation coukd resutt In social
Isodation, lonelness and exciusion from chic
activities and basic services. Fear of crime, for
exampie — 44 per cent of oider people
questioned by the researchers sald they would
feel very unsafe when leaving home after dark —

Key Findings
- About haif of peapile aged over 50 In

deprived urban nElghBournoods were
affacted by poverty.

Maore than one In ten oider peopie found it
dificult io manage on thair Incomes.

15 per cant of olger peaple had occasionaly
gone without food and half had gone without
a hollday.

Okler paople were particuiarty vuinerable to
wlolent cime.

could restrict older people's opportunities. to
undertake soclal activities and community roles.
Etnnicity was shown by the research to be a
significant factor In muitiple exclusion, which
was far more lIkely to be experienced by oider
pecple from Somall o Pakistani backgrounds
than thosa In the Indian of Black Canobean
ethnic groups.

One of the key messages from the research for
policymakers was that they ne=ded to take

NUI Galway
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Impact as:

Individualistic
Carefully planned

Occurring in series of well-ordered
chronological stages

Transparent, objective, measurable
Unproblematic

|dentifies clear causal relationship

between reporting of research findings
and reported impact(s)
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Reporting impact: ‘realistic’ narrative

* [mpact as:
- Collective
- (Often) unplanned

- Occurring in opportunistic and non-
linear manner

- Opaque, subjective, difficult to
measure/quantify
- Challenging/problematic
Absence of clear causal relationship
between reporting of research findings
and reported impact(s)
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Better informed public policy making

. Office of the
Deputy Prime Minister
Torie e et

* Reports for Help the Aged, Social
Exclusion Unit, Commission for
e Rural Communities

 Presentations/discussions in
Whitehall

@ ° Shift towards preventative ageing
o policies (LinkAge Plus projects)
seanecon e o Development of new material
deprivation indicators for older
people (DWP; Family Resources

Survey since 2008)
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Highly skilled people

ALLISON E. SMITH
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Ageing in Urban
Neighbourhoods

Place attachment and
social exclusion

~ A B NUI Galway
=t B OE Gaillimh

« Career/personal development of
project’s research assistant (Allison
Smith — Cabinet Office; Royal
Voluntary Service)

« PhD students (and postdocs)
working in broad area of social
Inclusion/exclusion

 Contribution to academic

programmes



Improved quality of life

« New Philanthropy Capital (2004)
— report ‘Grey Matters’

b - Guardian Christmas Appeal 2004/5

The Balance Charitable Foundation

JoeUrichdmel Asiuts (Ca. £230,000 raised)

| ‘3 < Balance (Gatsby) Charitable
e i e N . .
g, il S EE L K Foundation focus on disadvantaged
i older people (over £8m distributed

o ) ,4}; | to charities)
-3
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Impact as ongoing commitment
m Partnership - Manchester Ageing

AGE FRIENDLY working with ‘Strat_egies (2004; 2019)
“/ Manchester City ° Key |ss,ues_fc_)r an ageing
U\/ Council society’ (training)
* Manchester Ageing
— Studies Certificate
Qudlity of Lie Siratesy SIS « Cultural events

for Manchester’s

Older People « Joint PhD StUdentShipS

“Content was very diverse
and delivered in a clear and

easily understood way.”
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Impact as ongomg Commltment

o Beal © CALL-ME Project with

SESSIONS

Manchester City Councll

- Promoting independence
and social engagement
amongst older people In
disadvantaged
communities

- Supported by Research
Councils’ New Dynamics
of Ageing Programme
(2005-2012)
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Impact as ongoing commitment

« Campaign to End Loneliness

- Charities Evaluation Services
review suggested during first three
years Campaign had ‘exceeded
expectations’.

- Review document commends
Campaign’s ability to raise
awareness and commitment,
mobilise support and encourage
policy change, all with very limited
resources and in a short period of
time.

Safeguarding the Convoy %2 Oxfordshire

-
A call to action from the Campaign to End Loneliness age UK
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Impact as ongoing commitment

s

Changing

Generations

INTERGENERATIONAL PROGRAMMES
IN TRELAND: 2  Frisiw’ e

Older People in Rural Communities
oting Attachment, Contribution asd Diver

Findings from
New Research on Q)
Intergenerational

Relations in Ireland

Since 2010, work continuing at Irish Centre for Social

Gerontology, NUI Galway
OE Gaillimh
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Impact: a reality check

T?n“‘]“’ . » Office for National Statistics (2010)
"0 | report on ‘Inequalities and poverty in
0 s n s retirement’ shows that income of
Nk bottom quintile group of retired

1 TN households fell from 13% in 1977 to
- under 10% in 2007/08

ST 1SEUEN TSTATI OB 1sS91 200307 010 « National Equality Panel (2010) report
emphasises persisting nature of
iInequalities in later life based on such
factors as gender, ethnicity, disability
and social class

« Good research, unfavourable

efd outcomes

Britain

The
Forgotten Age mmys
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Concluding thoughts

« Demonstrating impact as central concern of social
sciences

« Effective impact typically requires ongoing personal
commitment of social researchers

* Researchers can often shape their own impact
narratives

« Scientific excellence underpins worthwhile impact

* Impact is always challenging, but can be enjoyable and
rewarding

NUI Galway
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