Innovation for Sustainability: Telecentres and Mobile Phones for Development

Despite the presence of over 600 rural telecentres and 95% mobile phone penetration, the majority of the rural poor within the 21 million population of Sri Lanka are not adept at applying these technologies for their development.  Sarvodaya-Fusion - a non-profit social enterprise - has been implementing a programme of innovative ICT4D and Mobile4D initiatives to empower these communities.  Having economic sustainability at the heart of its mission, Sarvodaya-Fusion has evolved over the last 15 years, producing both successes and failures.  This presentation reflects on those experiences.  It takes a critical perspective on Fusion's working hypothesis of "Innovation for Sustainable Development" that encompasses product innovation, community acceptance, and social impact.

