Researching with Multiple Frameworks: Triangulated Assessment of Entrepreneurship in the Nigerian IT Sector

The talk will centre on the use of multiple frameworks in a single study. This approach to research can be referred to as theoretical or interdisciplinary triangulation, where the research process is informed by more than a single academic discipline/theory. In this study, Porter's Diamond and Competitive Forces Framework together with Azjen's Theory of Planned Behaviour (TPB) are used to assess national, industry and individual level influences on entrepreneurship in the Nigerian IT sector.

Akin to systems thinking, these are the macro, meso and micro interplay of factors that contribute to entrepreneurship. However, in order to impose a logic and achieve internal connection between the different frameworks and levels of analysis employed, we identify institutionalism as both an additional theoretical foundation, but also a means to connect both in terms of theories, and in terms of levels - be it at the national level with the diamond framework, the industry level with the competitive forces framework or the individual level with the TPB.

Overall, findings at all three levels of analysis reveal that as a consequence of the difficulty posed by formal institutions, IT entrepreneurs are mostly conditioned to base strategic decisions around informally developed resources, values, beliefs, attitudes and behaviours from the wider society; in essence, they substitute rational analysis for institutional guidance. A triangulated assessment of this nature provides for a more complete and holistic research endeavour that develops our ability to better unearth and comprehend fundamental mechanisms and their relationships to IT sector entrepreneurship.

From a theoretical or research perspective, we see that logical frameworks for research and analysis may not always have the capacity to reveal the 'full story', at least not when they are applied on their own.  After all, such an 'interdisciplinary theoretical triangulation' is employed following the realisation that a certain scientific theory can hardly claim to, on its own, give an exhaustive explanation of a multidimensional phenomena like entrepreneurship.

