Examining Inclusive Innovation: A study of micro-entrepreneurs in the Kenyan mobile phone sector

There has been recent interest in reconnecting with the notions of innovation in developing countries. Notably, there is a growing focus on considering how innovation theory and policy can be more ‘inclusive’ - that is, with consideration to the involvement of marginal groups in innovative activities, and of the benefits of innovations being more focused towards these groups.

Inclusive innovation is examined through research amongst more marginal micro-enterprises in the mobile phone sector in urban Nairobi. We analyse how such actors undertake a number of entrepreneurial activities which are central to how this innovation is localised and appropriated to poor groups.

This case serves to highlights weaknesses in contemporary models of innovation from the perspective of inclusive innovation, particularly established systems of innovation models. Models require closer consideration to more incremental and cumulative understandings of innovation and analysis needs to better conceptualise informal actors, relations and institutions if they are to enlighten on how policy can better push inclusive innovation.

