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Background
This document builds on the Guidance document previously circulated to the Course Information Working Group in January 2013, re. producing content for the ‘careers’ tab in web course profiles. Its purpose is to provide examples of good practice to enable school admissions administrators to improve and better promote the careers content within their individual courses’ web profiles. 

Courses’ web profiles should be updated on an annual basis by school admissions administrators to ensure that they reflect current destinations of University of Manchester student leavers, along with any changing fee structures, job markets trends and attitudes towards employability.

Please also see the University’s Tone of Voice Guidelines and House Style for general reference with regard to writing marketing copy: www.brand.manchester.ac.uk/written-word/ 

The recommended elements of careers content that all schools should consider emulating for each courses’ web profile, in order to maintain consistency and encourage marketability are as follows:
1. Destinations Statistics - Highlighting overarching statistical information about graduate destinations

2. Destinations Types of Jobs information - Highlighting types of jobs that are both related and unrelated to the course in order to demonstrate the versatility of a Manchester degree

3. Employer Destinations information - Highlighting the names of prestigious employers who have recruited our Graduates

4. Further Study Destination Options information - Highlighting examples of further study options

5. Career Support - Highlighting both local support offered by Schools and that by the University Careers service

6. Employability skills information - Highlighting the transferrable skills that students develop through course unit learning and accrediting organisations

7. Useful information – Highlighting Industrial/ Professional experiences/ professional associations/ alumni links

8. Links to School websites and Further sites -Highlighting other related sites
What follows is a selection of examples of current good practice:

	1. Destinations Statistics, Highlighting overarching information about graduate destinations


This type of overarching statistical information about graduate destinations appears within KIS (Key Information Set which appears on every course outline), but if the statistics are impressive, then they are worth repeating and highlighting. This type of destinations data should always be included if they show positive responses and will help with the marketing of the course. Schools need to be careful that their statistics for courses compare favourably with competitor institutions. This data can be obtained via Discoverer, Helena Edwardson in IT Services can grant access to Discoverer for each programme administrator. 
This statistical information is also captured by the Careers Service as part of the Destination of Leavers from Higher Education (DLHE) review, more information can be obtained from the Unistats website and the Careers website. 
Example of Identified Good Practice re. Statistics: Management (Marketing) (3 Years) [BSc]:
‘’83% of our management graduates and 85% of our marketing graduates are in employment or further study within 6 months of graduation. 76% of management graduates employed and 80% of marketing graduates employed are in graduate level jobs. (Source: Unistats 2012)’’
Example of Identified Good Practice re. Statistics: History (3 Years) [BA]:
· ‘’74% of History graduates were in employment or further study within 6 months of graduation.
· 61% of History graduates in employment were in managerial/professional job within 6 months of graduation.

· History graduates earned a median salary of £19,000 within 6 months of graduation. (Source: Unistats 2012).’’

	2. Types of jobs, Highlighting career paths that are both related and unrelated to the course in 

order to demonstrate the versatility of a Manchester degree


This type of information is captured by the Careers Service as part of the DLHE review, more information can be obtained from the Careers website http://www.careers.manchester.ac.uk/graduates/dlhe/
Examples of graduate careers available for specific disciplines which obtained via the prospects website: http://www.prospects.ac.uk/options_with_your_subject.htm
The Prospects site provides students with the opportunity to look at options within their chosen subject area for directly related jobs and other jobs where specific degree types would be useful. 
Example of the provided options on Architecture from Prospects online career advice:
Mixing planning, design, numeracy and IT skills, architecture students gain an appealing set of subject-specific and technical skills. But not all become architects. See where your skill set can take you...

Job options directly related to your [Architecture] degree include:

· Architect

· Architectural technologist
· Interior and spatial designer

Jobs where your [Architecture] degree would be useful include:

· Building surveyor

· Commercial/residential surveyor

· Higher education lecturer

· Historic buildings inspector/conservation officer

· Landscape architect

· Planning and development surveyor

· Production designer, theatre/television/film

· Structural engineer

· Town planner’’

Example of Identified Good Practice re: Types of jobs: English Language and Russian (4 Years) [BA]
:
‘’Many of our graduates secure jobs in business services, marketing, advertising, management, banking or communications. Roles of recent Linguistics and English Language graduates include:

· Regional Events Manager

· Communications Officer

· Radio reporter

· Speech Therapy Assistant

· Recruitment Consultant

· Associate Tax Consultant for multinational accountancy firm

· Healthcare Team Manager at a multinational pharmacy group’’

Example of Identified Good Practice re. Types of jobs: Psychology (3 Years) [BSc]:
 ‘’Psychology is an extremely popular choice of degree subject. Around 15 to 20 percent of psychology graduates will complete postgraduate courses and training, and become professional, chartered psychologists. The majority of psychology graduates will work in other professions where they are using the skills they have gained on their course.

Jobs where a Psychology degree would be useful:
A psychology degree is very attractive to employers because of its combination of science and humanities. Although the majority of graduates do not become professional psychologists, many are employed in related fields such as health, childcare and the community. The types of careers that may be of particular interest to psychology graduates include:

· Advertising

· Counselling, advice and guidance work

· Health Care related including nursing

· Human Resources

· Journalism

· Management positions

· Marketing

· The Police force

· Public Relations

· Teaching
· Working for charities’’
	3. Employers Destinations information – Highlighting prestigious employers who have recruited our graduates


This type of information is also captured by the Careers Service as part of the DLHE review, more information can be obtained from the Careers website: http://www.careers.manchester.ac.uk/graduates/dlhe/. 
In order to further strengthen this employer destination section, employers could also be approached for quotes on the desired attributes for employees and the benefits of employing Manchester graduates. 
Example of Identified Good Practice re. Employer Destinations : Finance (3 Years) [BAEcon]:
‘’Many of our graduates have pursued careers in accountancy or finance in firms including Deloitte, Goldman Sachs, PricewaterhouseCoopers, Barclays and Deutsche Bank.‘’
 Example of Identified Good Practice re. Employer Destinations : Economics (3 Years) [BAEcon]:
 ‘’Some examples of what recent graduates from the BA(Econ) have gone on to do are (Source: DLHE): 

Accountancy and Professional Services - Our students are regularly recruited by the `Big Four' accounting firms - Ernst and Young, KPMG, Deloitte, PricewaterhouseCoopers - as well as other graduate level employers such as Grant Thornton and BDO. 

Finance and Banking - Our recent graduates have gone on to work for Lloyds banking group, Royal Bank of Scotland, Santander, Credit Suisse, JP Morgan Chase, Morgan Stanley, Barclays, Bank of New York and Deutsche Bank. 

Government - Our students have gone on to work for both local government and central government departments such as: HM Treasury, FSA, Ministry of Justice, HMRC and the NHS 

Other Areas - Our students have also gone on to work for a wide range of companies including the BBC, Marks and Spencer, Tesco, BT, BAE Systems, Thomson Reuters, Accenture and the Cooperative.’’ 

	4. Further Study Destination Options information - Highlighting examples of further study options


Further study is a positive graduate destination and so is worth highlighting. This information on further study options can be sought from the Postgraduate study pages on the University website or from schools’ postgraduate admissions teams. 
Example of Identified Good Practice re. Further Studies Destinations: Management: (International Studies) (3 Years) [BSc]:
‘’Graduates have gone on to further study in business, economics, enterprise and branding at

institutions across the UK and internationally, including London Business School, the University of

Jiao Tong and the University of Lausanne’’                                                                                               

Example of Identified Good Practice re. Further Study Options: Classics (3 Years) [BA]:
 ‘’Our undergraduate degrees provide a solid base for further study at postgraduate level. The department has a thriving postgraduate community, with an intake of, on average, about 13 MA students and 6 PhD students per year. They are an integral and vibrant constituent of our academic community and a weekly staff/postgraduate lunch offers a social complement to the research interaction fostered by our weekly seminar series. A number of our own undergraduates opt to stay on at Manchester to study at MA level, but we also receive applications from other universities throughout the UK and internationally, both at MA and PhD level. In addition, a number of our graduates have gained postgraduate places at other universities, including Stanford and Oxbridge.’’
	5. Careers support - Highlighting both local support offered by Schools and that by the University Careers service


Each course should include information relating to the available Careers support that students are all entitled to whilst at the University of Manchester. Courses should highlight that students can engage with the Careers Service throughout their studies at Manchester and for a further two years after graduation. 
It should be actively promoted that each year the Careers Service hosts careers fairs, workshops and presentations that attract more than 600 exhibitors and 20,000 visitors; no other university works harder to get your career off the ground. 
The University of Manchester offers all students:
· access to more than 6,000 employers;

· careers advice;
· essential advice from our specialist careers consultants;

· one-to-one mentoring with experienced professionals;

· practical skills development courses and workshops;

· a comprehensive careers website, plus an online vacancy mailing service, a dedicated careers Facebook group, and the latest careers news and events via blogs and Twitter.

It is worth highlighting the support offered by the School which includes access to local Employability Network representatives.
Example of Identified Good Practice re. Careers Support: Accounting and Finance (3 Years) [BAEcon]:
’Throughout your studies at Manchester - and even after you graduate - you will have access to our Careers Service. Consistently voted best in the UK by both students and employers there is a great deal of support available to you with a dedicated team of careers advisors and resources that you can access. 
Whether you are looking for a part time job, a summer internship or applying for a graduate scheme there's help to make yourself as employable as possible. 
You can find more information on the Careers Service website http://www.careers.manchester.ac.uk/  but examples of the support available are: 
· One to one advice such as application advice and quick tips, guidance appointments and practice interviews

· Online and interactive services including one to one and group sessions with careers staff, experts and employers.

· Information resources from our Careers Resource Centre and online resources such as practice psychometric tests. 

As Manchester is one of the most targeted Universities in the UK by graduate employers the Careers service also organizes fairs and events throughout the year to give you a chance to meet graduate recruiters and ask your questions; These include the `Graduate Recruitment fair', `The Finance, Business and Management Fair' and the `Postgraduate Study fair'.’’
Example of Identified Good Practice re. Careers Support: (Geography) (3 Years) [BSc]:
 ‘’The department has a dedicated member of academic staff focussed on developing and enhancing

student employability both through the curriculum and fostering other opportunities for our

students such as volunteering, internships etc.‘’           
	6. Employability skills information - Highlighting the transferrable skills that students develop through course unit learning and through the University College for Interdisciplinary Learning


It is worth highlighting the transferable employability skills that students will develop from their chosen
course. This type of information is captured within the intended learning outcomes in programme specifications which highlight the transferrable skills acquired through course units. This information can be obtained via school teaching and learning offices.

Many of our academic Schools offer careers-related course units that count towards degree courses. 

Careers information can also acknowledge the Manchester Leadership Programme (MLP) which combines a credit-bearing ‘Leadership in Action’ course unit with up to 60 hours of voluntary work in the community.  This should be referred to as exclusive opportunity for University of Manchester students that is widely respected for developing a range of desirable transferable skills for employers while allowing students to make a positive difference to the lives of local people. 
Example of Identified GoodPractice re. Employability Skills: University College for Interdisciplinary Learning: Business Studies (3 Years) [BAEcon]:
 ‘’In addition to the range of courses that you can take as part of your degree you can also improve your employability by developing your transferable skills through getting involved in course units from other parts of the University. As part of your degree you would be able to take courses from the University College for Interdisciplinary Learning - typically as optional units in your second year. These include Manchester Leadership Programme which is provided by specialists from the Careers service and helps you develop your leadership and team-working skills, as well as courses provided by Manchester Enterprise Centre which would cover topics about how successful enterprises work and how to create and implement business ideas. You can get an idea of the courses on offer on the University College website.’’
Example of Identified Good Practice re. Employability skills: Accounting (3/4 Years) [BSc]:
 ‘’An integral part of the course involves building your commercial awareness, confidence and employability through workshops with the likes of Accenture, Deloitte and PricewaterhouseCoopers. Business mentors from BDO, Ernst & Young, Grant Thornton and KPMG provide guidance throughout the course.’’
Example of Identified Good Practice re. Employability skills: Criminology (3 Years) [BA]:
‘’The course develops your powers of critical inquiry, logical thinking and empirical analysis; you

will develop a range of key transferable skills, such as computer literacy, numeracy, written and oral

communication. In essence, the intellectual rigour of this course will provide you with the depth of

knowledge and skills required both for developing a relevant career in the field of criminal justice and

for pursuing further study and research.’’                         

Example of Identified Good Practice re. Employability Skills: Ancient History (3 Years) [BA]:
 ‘‘Classics and Ancient History graduates can offer prospective employers an enviable range of transferable skills. These include logical thinking; good communication skills, both written and oral; interpreting, assessing and evaluating sources; proposing ideas and theories; leading and participating in discussions; working independently and to deadlines and an understanding of different cultures and societies. 
For example, any History, Literature or Cultural module will encourage the understanding of a range of viewpoints and critical approaches. 
Essay writing strengthens skills in gathering, memorising, organising and deploying information, while private study/research processes assist the skills involved in extracting key elements from data and identifying/solving problems. 
Our students will participate in a number of different types of work and assessment, including written essays, oral presentations, language modules and small group work. These enable them to gain practice in presenting material orally and in writing and in working with others. They also learn how to work under pressure, meet deadlines, assimilate contradictory data and balance competing pressures.’’
Example of Identified Good Practice re. Employability Skills: American Studies (3 Years) [BA]:
‘’Studying English, American Studies and Creative Writing helps to develop versatile skills that include: the ability to manage one's time effectively, to communicate ideas clearly in spoken and written forms, to articulate a knowledge of concepts and theories, and to work and to think independently, critically and creatively.’’
Example of Identified Good Practice re. Employability Skills: Urban Studies (3 Years) [BSc]:
‘’Students with a broad degree in social sciences such as the BSc Urban Studies are popular with a wide range of employers. Many of our graduates find jobs in public services or in business, where an ability to analyse and propose policies and implement strategies is vital and where a wide variety of generic management and communication skills is appreciated. Most employers are seeking the transferable skills you develop in strategic thinking, teamwork, creativity and communication. ‘’
Example of Identified Good Practice re. Employability Skills: Accrediting organisations: Mechanical Engineering (3 Years) [BEng]:
‘’The process to become a Chartered Engineer has three stages:
1. The Educational Base (MEng, or BEng with MSc)

2. Initial Professional Development

3. Professional Review

Associated organisations: 
Students are encouraged to become members of the Institution of Mechanical Engineers’’ 

	7. Useful information – Highlighting Industrial/ Professional experiences/ professional associations/ alumni links


The University website has a page dedicated to all courses with industrial experience for each year. Information regarding the set up of placements and internships can be sought via Jannine Andrew, Employer Relations & Work Experience Manager. Information on past students’ case studies can be obtained from the University Alumni Office who are contactable via Richard Screaton, Senior Alumni Officer for Online Engagement.
Example of Identified Good Practice re. Links with professional associations and other organisations: Law (3 Years) [LLB]:
‘’Our School of Law has strong links with the legal professions and public services. For those who wish to qualify as a solicitor, every graduate with a 2:2 degree or better is guaranteed a place at one of the branches of the College of Law or BPP to study on the Legal Practice course.’’
Example of Identified Good Practice re. Useful statements: Information Technology Management for Business with Industrial Experience (4 Years) [BSc]:
‘’Become the `ideal graduate' by taking a course developed in collaboration with e-skills UK and leading global blue-chip employers, to create highly sought after graduates whose skills `bridge the gap' between business and IT. A one-year industrial placement after your second year increases your academic and career prospects. 
The uniqueness of the course is recognised by over 60 employers who maintain its quality and relevance to their sectors. Accenture, BBC, BT, Credit Suisse, Deloitte, IBM, Unilever and many other companies’ help to deliver the course through project work, guru lectures, student mentoring and a range of professional development activities.
Employer support for ITMB
'The absolutely unique thing about the ITMB degree is the amount of employer involvement, which I think is so important.' Jenny Taylor, Head of Graduate Recruitment, IBM
'What makes this course so exciting from an employer's viewpoint is that it delivers practical business skills from day one. This enables graduates with this unique course to progress further and faster than their counterparts.' Tracey Upton, UK HR Manager, IBM Global Services
'Through studying ITMB and engaging with employers on a regular basis, students will be able to make the progression more seamlessly into the business world.' Steven Jenkins, Customer Life-Cycle Portfolio Manager (ICT), BT.’’
Example of Identified Good Practice re. useful statements: Alumni case studies:  Music and Drama (3 Years) [BA]:
 ‘’I had fantastic violin teachers throughout my time there, which made an enormous difference and I benefited hugely from the opportunities to take part in and to watch regular performances. - Gemma Bass, violinist, Manchester Camerata (MusB, 2007). ‘’
‘’For me the most formative aspect of my time in Manchester was the interaction with my fellow musicians in conducting the orchestras and new music ensemble - it taught me a great deal about the art of both conducting and composing, and in fact about music in general. Duncan Ward, freelance composer and conductor(Joint Course, 2010). ‘’
‘’I had A LOT of performance opportunities, which was a big bonus. Perhaps most importantly, the department provided me with a safe, supportive environment where I felt I had the space to spread my musical wings and really work out where I was heading musically. Marcus Farnsworth, Singer; winner of the 2011 Ferrier Competition (MusB, 2005).‘’

 ‘’We have an outstanding reputation for producing professional musicians. The list of graduates in these fields is impressive:

· Sir Peter Maxwell Davies, Master of the Queen's Music

· Mark Wigglesworth, conductor

· Gareth Jones, conductor, Welsh National Opera

· David Wroe, conductor, director, Westfield Symphony Orchestra, New Jersey

· Timothy Redmond, conductor, Cambridge Philharmonic

Many of our graduates pursued distinguished careers in Academia:

· Malcolm Butler, former Professor of Music, Hong Kong University

· Martin Butler, Professor of Music (composition), University of Sussex

· David Fanning, Professor of Music, The University of Manchester

· Simon Parkin, Senior Lecturer (composition), RNCM

· Nigel Simeone, former Professor of Music, University of Sheffield
Careers chosen by our graduates demonstrate the wide range of music-related professions for which our degrees prepare you. Manchester graduates have gone on to work in concert and arts management, media careers, publishing and broadcasting, instrumental teaching in conservatoires, schools and privately, music teaching in primary and secondary schools, music librarianship, music publishing and music therapy. Our alumni in music-related fields include:

· Andrew Cornall, Vice-President A&R, EMI Classics

· Heather Duncan, Head of Concerts and Programming, Bournemouth SO

· David Fisk, Executive Director, Richmond Symphony Orchestra, Virginia

· Mike George, Senior Producer, BBC Philharmonic.’
	8. Links to School websites and further sites / accrediting organisations


Information and useful links to more developed school websites which additional careers content. A good example of this is the Life Sciences’ careers pages which contain case studies and alumni profiles.
Example of Identified Good Practice re. Links to further sites: FLS UG Career Opportunities:
 ‘’A degree in a Life Sciences subject will prepare you for a career in scientific research and development where you could contribute to breakthroughs in biomedical science, biotechnology or biofuels.
If your interests lie outside the lab there are a range of interesting careers communicating and teaching science.
Many graduates use their skills to enter a range of careers outside the life sciences including medicine, veterinary science, management, finance, marketing, media and the civil service.’’
Example of Identified Good Practice re. Further sites: School of Mechanical, Aerospace and Civil Engineering Undergraduate Careers:
 ‘’The various Accounting and Finance related pathways within the BA(Hons) Economic and Social Studies programme are accredited with a number of professional accountancy bodies including:
· The Institute of Chartered Accountants 

· Association of Chartered Certified Accountants
· Chartered Institute of Management Accountants
Depending on the course units that you have chosen during your degree you may be eligible for exemptions for professional examinations.’’
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