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Fitna: the video battle
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YouTube traffic




Alexa data: top sites globally, % of site traffic, ranking individual
countries (data from summer 2010)

e Country | rank

Google United States 22.1% Saudi Arabia
Facebook Japan 6.1% Egypt
YouTube India 5.0% Netherlands
Yahoo! Germany 4.5% Belgium
Windows Live United Kingdom 3.7% Algeria

Baidu.com Italy 3.4% United States

Wikipedia Mexico 3.3% Japan
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Twitter France 3.1% Germany
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Blogger.com Brazil 3.5% Chile 3
4
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QQ.com Russia 2.6% United Kingdom
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Religion on YouTube




Methods

¥ LexiUURL Searcher: Microsoft Windows Live/¥ahoo! Web Search Service/Google AP| Search
File. Search Engine. Search Options  Make searches  Utiltiss  Text  Protobypes

Reports  Help

Rur Searches From File I Technarati 4P| I Run Single Live Search I wehb Citation Search I Flagiariern TouTube AP l Info and IDe I

Automatic downloading of YouTube video 1Ds, comments on Videos, and user information

OUTFUT: Up to 1000 [Ds of videos matching the search INPUT: & file containing a list of Y'ouTube [URLs or] video |Ds
. : OUTPUT: The 1000 most recent comments for each videa, plus
r Get info about 2ach videa poster irfo about each video, including the max number of comments
[SLOW - up ta 10 ming)
Search in category or with develaper keywords Giet info about ach comment poster
[rather by keyword search) r (5LOW - up ta 10 mins per videa)
I"MichaeIJackson" Get a maximum of 50 comments per video

[instead of 1000]

R Gt YouTube Cormments for List of Widea |Ds

INPUT: & file.cohtainin_g alist of YouTube usemames

The outputs of the programs in this section OUTPUT: Information about sach user
are typically plain text fles that can be loaded ' ' '
into & spreadsheet or database.

v Save user datain memory and don't get same user info bwice

aTUBE)
Cat f‘:'IIE!'l‘

Get all available information about a list of
YouTube usernames

1000 marimum comments iszue discussed onlineg
Servlet giving full comment list fincluding >1000] in web page format (only

YouTube AP Online Help

-
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Figure 1. Meowork of subscriptions berween the Fitne video channels













Early findings from the etool
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Early findings from the etool
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Early findings from the etool: female posters
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Response videos: individuals
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Voice and listening in social media

A Tube]

emmyinsanity (1 year ago)
Hello Oreses,

Thank you for your nice comment.

First of all, we are not scholars at all. We are ordinary teenage
students. Each and every verse in the movie was actually followed
by verses that explained it clearly. The Quran speaks for itself.

In this video, we wanted to clarify that the kind of ppl who do such
actions (like 9.11) do not do it because The Quran tells them to...
it's against our religion.

oreses (1 year ago)

Your response is well directed and logical. | learned from it

Still | think you adress only the issue of the Koran verses. This
issue is irrelevant to the main idea that the movie "Fitna" is about.
The main question/challenge for Muslims such as yourself is to
understand why so many other muslims interperate the Koran
wrongly? Why logical Muslem scholars such as yourself don't stand
up to extremists that violate your religion? Why is your voice only
heard in places radicals can't hear?
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YouTube - IboroUKresearchers's Channel

¢ ]:l.& -i :(Q' Google

Search | Create Account or Sign In

Subscriptions History  Upload

|boroUKresearchers

Subscribe

Add as Friend | Block User |
Send Message

Profile

I:hannel Views

Total Uploadv 0
 November 11, 2009

Age:
Jolned
Last Slgn ln
smcribers ;

adaysago
Iboro.ac.ukidepartmentsiss...

InMarch 2008, Dutch parliamentarian Geert
Wilders released a 16 minute anti-lslam movie
called Fitna. Wilders had a hard time finding &
broadcaster or Internet provider willing to alr the
film, because his mere idea caused an immense
global controversy, leading to death threats, violent
protest, diplomatic incidents and flerce public
debate. One of the reactions consisted of
organised and unorganised video protest by
young people from all over the world, who
uploaded their reactions to websites such as
YouTube or LiveLeak. These videas form the
material for this research project funded by the
AHRC/ESRC Religion and Sociaty Program. On
our website you find links to selecled videos, the
reseach proposal and output, a researcher blog
and addlﬁnnal mformatlon
i::::u.mtryI United Kingdom

Recent Activity
‘&&

IboroUKresearchers became friends
with AndreXtra (2 wesks ago)

Subscribers (2)

=

Motbndust

Friends (5)

-
IslamResp..

.

VideoSoldaat

muhamhaha... Andrextra lansongeorge

Channel Comments (6)

fitnaresponses (5 days ago)
All donel

ahmetd141 (2 weeks ago)

| take my answer to you and take heed. to thank you. to thank you on behalf of all Muslims. good
day

muhamhahahaha (1 month ago)

Hi,
thanks for Invite.

FuryOfMsMarvel (1 month ago)
Here Is 2 simple response to your survey. If they Great Inguisitions were sill happening; would

there be such 2 violent respanse over a vid made on the same lavel as Geerts? The answer s no.

But In this day and age, we now have Islam acting on the same level through terrorism backed by
verses of the Koran due to the radicalized by Imams and propaganda. Why Is it suddenly
politically Incorrect to stand up against such radicals who murder or teach hatred in the name of
thelr religion? Most people who supported Fitna are not religious themselves but stand up
againsta backward ideology that has no place In the 215t Century. This Is not a clash of religians,
Itis a clash of backward Ideology against a free secular society,

ahdullahkhank (1 month ago)

| am confused . Whats the benefit peoples going to get from this project 277 is Its In favor of islam
or in againts ?

whypatcondell!snﬂun t! month agu)




Unexpected spinoffs...

Yuu |Ioughbor0ugh fitna || Search |

Broadeast Yoursell ©  Home Videos Channels TV Shows Mo

To Loughborough University's Ethical Advisory Committee: What E)
Geert Wilders didn't tell About Fitna?
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LI TP AR
Y % ¥c o 17 ratings 628 views
Favorite < Share Playlists Flag
Facebook Bebo My Space {more share options)

b Statistics & Data

I Video Responses (0) Sign in to post a Video Response

Create Account or SignIn

Subscriptions History | Llploaa |
s Subscribe |
February 03, 2010 i

mor info)

Please follow these links that influenced this video
hereinbelow: a new dark age is dawning
hitp:Mibrabunda.blogspot.com amy alkon on mnd
hitp:famyalkon.mensnewsdai... art, freedom &
happiness ...

URL http:ffwwew.youtube .mmf\.\.\atch?v:yﬂthqh-

Embed <objact width="425" height="344"><param | 4|

P More From: obaidkarki
+ Related Videos

Wilders mag maar drie
getuigen horen (03-02-2010)
457 views

LeroyBink

Geert Wilders Speaks: Anti-
Kaoran Film "Fitna” (...

BaG 925 views

ThanxALatt

Geert Wilders' Party
Explodes after Expulsion
2,918 views

Allahs Apostle

Hindu Police Murdered 13
Year Old Boy Playing C...
i 472 views

|| obaidkarki

The crooked judges of
Amsterdam




ann HP/De Tijd
Wi nttp: / jwww.hpdetijd.nl/

HP/DETIJD

DONDERDAG 08 APRIL 2010 HOMEFPAGE ABONNEREN ADVERTEREN CONTACT

DWDD-kijkers komen in BR/DE LD DEZF WEEE

' Ml LETOPRUTTE! HOE HET OOST-GRONINGSE
opstand tegen overkill aan Felix [ g a e v s

Rottenberg ZELFPORTRET: KRISTIEN HEMMERECHTS 51

VRIJPOSTIGE VRAGEN AAN MAARTEN VAN

- Hoewel de overkill aan Fellx Rottenberg in De ROSSEM VOOR HET EERST OPA
Wereld Draait Door aan sommigen compleet
voorbl] gaat, ergeren veel kijkers zich rotaan .
de man. De ‘PvdA-salesmanager zit haast elke HP/DE TIJD meest gelezen artikelen
dag aan tafel als polilek commentator. Vanaf 31
mel zal Roftenberg tijdens de speclale 1. Zovrouwonvriendelijkis Geert Wilders

verkiezingsultzendingen van het VARA- =
programma zelfs negen dagen achter elkaar te 2. Job Cohen = Ad Melkert

gastzijn, 3. DWDD-kijkers komen in opstand tegen overkill
oo aan Belix Rattenhecs NIEUWSBRIEF
4. Ondertussen in Casablanca: aidsbestrijdster
08 April 2010 - 16:15 | 24 raactiss uitgescholdenenbedreigd Ontvang het laatste HP/De

5. Drama 66: is dit het einde van Ageeth Telleman? G nigs A allbok.

Meld u aan voor de email-

nieuwsbrief.
Geert Wilders

Geert Wilders zet zich in voor vrouwenrechten. Hij
verzet zich tegen de verschrikkelijke patriarchale MODERN. HIP & COMFORTABEL tDp 5 boeken
onderdrukking van de vrouw. De moslimvrouw wel i

te verstaan. Toch weten we maar weinig over
C 9.

LAATSTE reacties 3

1. Een dorsvloervol
confetti - Franca Treur

Wilders en de vrouw. Hij had een Hongaarse
importbruid en daar houdt het mee op. Een groep
communicati tenschapp deed ond k naar de wijze waarop
‘Wilders vrouwen afbeeldt in zijn controversiéle film' Fitna. Zij stellen dat

A BTATE OF PERFECT MAPPINESS

2. Het diner - Herman

Wilders vrouwen en hun lichamen uitbuit. Wilders als Nederlandse

loverboy? 3. De eenzaamheid van
de priemgetallen -

Lans e Paolo Giordano

OB April 2010 - 15:22° | 7T reacties .
---------------------------------------------------------------------------------- 4. De gekwelde man -
Hennine Mankell
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Mapping Islam through everyday tagging practices




YouTube ~ How to wear a Headscarf (Hijaab/ Hijab Tutorial): Pink Waterfall
.-.l-.ﬁ'ﬁ;http:mev.youtube.ccmfwatch?v=A8onhzlng ¢ ' 0.' iMuslims Gary @"

Yu“ TUhE ‘ Search| Browse | Upload Create Account | Sign In |T

How to wear a Headscarf (Hijaab/ Hijab Tutorial): Pink Waterfall
3 Subscribe to Aimenakin— 146 videos (<] | Subscrive

GRATIS

PROVEPAKKE!

Intuttiogg]

How to wear hijaab (head
scarf) - Shayla style

by MakeupAdikt
276 400 views Featured Video
b |4 | ooEz)ioas @ ® s O £ 5
— - L Re How to wear a Headscarf
r Hijaab/ Hijab Tutorial...
(klke ) 4 Addto | = || Share Embed |R 473,465 .- Ew i
Uploaded by Amenakin on Oct 21, 2009 = 153,815 views

Hijaabs, hoojabs and accessories available from hitp://www.pearl-daisy.com! Tl hon 08 dalies Hijab Fashion Tip: Sleeves
by Amenakin

97,993 views

Show more =

It

Highest Rated Comments
Hijaab Tutorial: Floral Wedding




o (& http: / fwww.islamictube.com fvideos/ EE e I"Cl' muslim tube

| Lar‘.;;.-!a!;e:ﬁlgv Il Sign up | Legin | Contact Us | Help QuickLIst {0) lr

islamictube®

m vipeos | pLayLIsTs | uPLOAD! Advanced Search [search

ElLike 3K]
Qur Facebook Page
Category Showing Results 1-25 of 12012 Sort by: Most Recent + Runtime: Any duration + Date: All
Advice (Maseeha) )
Arabic (Other Languages) = |L
Documentaries & Movies |
Entertaintment & Kids n n’ =i fﬂ !!
FUpdamerets Surah 078 An-Naba | Rnagdl gk, p Toagdl L., SR e al ), Bid'ah - Innovation In
Innovation, Groups & Sects. Arablc w... By: islamforhumanity By: islamforhumanity By: nhari Islam...
By: ekigh Fi 0iked F1 0 liked v2o Fi 0 liked By: funnyguy
MR P 0 liked P 0 liked
Mew Start
Other Studies ;
Personalities l & |
& [ | o .
Quran Bld'ah - Innevatien in Bld'ah - Innevatlan in lzlam |s coming The True Meaning OF "Exposing
Worship & Purification Islam... Islam... By: bradisyc?9 Iskam:... Pornography™ by...
By: funnyguy By funnyguy ﬂ 1 liked v 132 By: chekdamize By islamforhumanity
]EEE! 1 0lked M 0lked 1 0lked 1 0lked

Lectures

\'l.."hy Former Gang Hilaysnnr: Arable, Hilaysnnr: Arable, ﬁaysnnn Arable, Ha‘ysonr: Arable,
meamber... Lesson 04... Lesson 04... Lesson 03.. Lesson 02.. —
By: islamforhumanity By: aswad By: aswad By: aswad By: aswad s

1 0 lked 1 0 lked 1 0 lked 1 0liked 1 0 lked







Commenting on YouTube Videos: From Guatemalan Rock to El Big Bang







Mapping religion based on search & tagging practices

Major religions/beliefs on YouTube
based on search term

Islam
Christianity 463,000
Atheism 133,000
Buddhism 118,000 B Seriesl
Judaism 86,300

Hinduism 43,300

500,000 1,000,000 1,500,000 2,000,000

Islam on YouTube




Update — What is it like 4 months later?




Limits of the YouTube search engine (same limitations as Google
search + now filter bubble)




YouTube - islam
. Yhttp:I;m.youtube.mmf{esuEts?search_l!me=vldecs&seafch_quew=I5Iam&suggested_categories=25%2C22%2C2?%2Cll. E e CL' Coogle

—,
YD“ T“he | Lo Search | Browse | Upload Create Account | Sign In

Search results forislam Sortby: Relevance w
About 1,750,000 results

= Search options

Result type: Sortby: Upload date: Categories: Duration: Features: Reset options »
All Relevance Anytime All All All
Videos Upload date Today News & Politics Short (-4 minutes) Closed captions
Channels View count This week People & Blogs Long (20~ minutes) HD (high definition)
Playlists Rating This month Education Partner videos

Music Rental

WebM

Related searches:  jslam fail allah yusufislam muslim demographics father and son full movie nasheed exorcism

Islam & America: Through the Eyes of Imran Khan - Pakistan Feamrnd Yides

Mov 2001 Why do so many Muslims hate the United States? What has America done to
alienate so many people in the Muslim world? These are the ...

by journeymanpictures = 358,182 views

Christian accepts Islam after ...

Chrigtian accepis Islam after posing a
question to Dr. Zakir Na...

by messageCFmessengers | 438,177
views
Islam Is . . .

www freespeechvids com Credit to PZ Meyars for bringing this to my attention. hitp

by TheAmazingAtheist 184,568 views Riz Khan - Islam in Hollywood

When a Qatari company recently
announced that it would launch into

by AllazeeraEnglish | 20,019 views

Featured Videos

Islamic Call to Prayer - [Islam Calls You]

Azan - The Call For Prayers In The Name of Allah, Most Gracious, Most Merciful Azan is
the first call to prayer. The Azan is uttered in a loud ...

by Mass(4 | 3 years ago 2,436,838 views

Arab Festival 2010: Dearbomn ...

whnw. answeringmauslims.com i you
have questions about tha legality of p...

by Mcts1TApologetics | 336,958 views

B Three things you (probably) don't know about islam

Three Things You Should Know About Islam by www.youtube.com Three surprising things Muslim Demogmphics
you probably didn't know about Islam and the Quran. This ... I il overwhielm Chitstendom

by mattluvsrushl | 6 months ago | 37,715 views unless Christians recognize th...




Title

View count

Islamic Call to Prayer - [Islam Calls You]

2,436,838 views

Three things you (probably) don't know about
islam

37,715 views

How the Bible Led Me to Islam: The Story of
a Former Christian Youth ...

532,315 views

Christian accepts Islam after challenging
Zakir Naik at an Islamic Conferen

440,024 views

The Islam charm offensive: young Muslims
react after their 'loyalty to the U

3,549 views

Islam: Empire of Faith. Part 1: Prophet
Muhammad and rise of Islam ...

308,012 views

Appeasing Islam

1,502,330 views

A Christian Minister's Conversion to Islam -
Dr. Jerald Dirks on TheDeenSho

258,089 views

Obama Admits He Is A Muslim

3,977,338 views

Islam s . ..

194,568 views

This is islam_song / Nasheed

331,058 views

What is Islam?

121,597 views

Free speech activist faces jail for criticizing
Islam, Sharia Law

26,534 views

Why Islam

799,684 views

Yusuf Islam - Father & Son

4,481,379 views

Islam_& America: Through the Eyes of Imran
Khan - Pakistan

358,182 views

Islam in Europe

680,822 views

2 Year Old Girl Answering Questions About
Islam! [Must See!]

1,462,398 views
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Yﬂ“ | islam

Create Account | Sign In

Sortby: View count w

Reset options »

Closed captions
HD (high definition})

Search | Browse | Upload
Search results for islam
About 18,600 results
=! Search options
Result type: Sort by: Upload date: Categories: Duration: Features:
All Relevance Anytime All All All
Videos Upload date Today News & Politics Short (~4 minutes)
Channels View count This week People & Blogs Long (20~ minutes)
Flaylists Rating This month Education Partner videos
Music Rental
WebM
Related searches: islam fail allah yusufislam muslim demographics father and son full movie nasheed exorcism

[] Transiate results into my language

yusuf islam - taleal bedru aleyna
yusuf Istam - taleal bedru aleyna
by ertekin | 2,033,208 views

i convert to islam after watching this video !
| was catholic christian and after watching this video | became mushm and converted in

Islam after one week |
Featured Videos

by SPAINEUROZ006 879,930 views
ISLAM MAHDI,DAJJALIANTICHRIST) ,JESUS CHRIST,UFOS, http ...

turkishenglis htranslator,com Before bringing my research about the above mentioned title
to your esteemed side | have to explain the reason why | ...

by hitturkey24 | 4 years ago | 13,891,024 views

Muslim Demographics

Islam will cverwhelm Christendom unless Christians recognize the demographic realities,
begin reproducing again, and share the gospe! with Muslims. ..

Featured Videos

Muslim Demographics

Islam will overehelm Christendom
unless Christians recognize th..,

by friendefmusiim 12,775,441 views

Portrait de deux musulmanes f...

le voile, sa vie en France a donc
influence sa pratique de Tls..

by france24 905361 views

Dr Zakir Naik Vs Dr William C...

A Religious debate between Islam and
christianity in the light ...

by tabarak11 | B17,817 views

Died when he was playing soc...
soccer.. The Music and the effect has




Title

View count

ISLAM ,MAHDI,DAJJAL(ANTICHRIST)
JESUS CHRIST,UFOS, http ...

13,891,024 views

Muslim Demographics

12,777,093 views

A is for Allah by Yusuf Islam (Cat Stevens)

10,304,175 views

cat stevens Wild World

9,808,355 views

Miracle on earth

7,385,138 views

decapitacion a sangre fria

7,355,767 views

Yusuf Islam - Father & Son

4,481,379 views

Upsy Daisy - | Look, | See 2 Yusuf Islam,
Friends & Children

4,127,578 views

Obama Admits He Is A Muslim

3,982,000 views

exorcism in ISLAM!! ...

3,913,312 views

Islamic Exorcism

3,806,065 views

Denyah - Elle n'arrive pas a |'oublier

3,640,918 views

Auto-Tune the News #13: driving. stripping.
swinging. (_...

3,193,484 views

The Prophet's Grave

3,116,575 views

(Quran islam )

3,094,958 views

Sexy Muslim

3,053,923 views

Cat Stevens - The First Cut Is The Deepest

2,805,848 views

Yusuf Islam-Bismillah

2,705,910 views

Native Deen - Not Afraid to stand Alone

2,519,800 views

Kidnapping rape ISLAM looting rape of a
Christian girls P 1

2,458,188 views




5 ¢ Qr Google

Search | | Browse | Upload

Create Account | Sign In

Yﬂ“ | islam

Search results for islam
About 207,000 resulis

Sortby: Rating +

'=! Search options

Result type: Sortby: Upload date: Categories: Duration: Features: Reset options »
All Relevance Anytime All Al All
Videos Upload date Today Mews & Politics Short (~4 minutes} Closed captions
Channels View count This week People & Blogs Long (20~ minutes) HD (high definition)
Playlists Rating This maonth Education Partner videos
Music Rental
WebM

Related searches:  islam fail allah yusufislam muslim demographics father and son full movie nasheed exorcism

[0 Translate results into my language

B gy FIRST ATHEIST IN ISLAMIC MALDIVES SPEAKS OUT! Featinad Videns

Mr. Nazim has suffered discrimination as a result of his public statement regarding his lack
of a religious belief over the past months, The worst ...

by TheTruePooka 6,866 views

TSP: Sahaba: The Companion...

neet Bilal ibn Rabah - First Muazzin of
Islam Salman AlFarasy ...

by sirataalmustageem 5,599 views
Harika Cocuk 2 (Hasan bin ‘Abdullah Al 'Awadh)

Recitation Hafrz Tilavet Ezber Islam |slamiyet Kiraat Kirsat Quran Kari Qari Sure Okuma
Yorum Maidel Nashead Islamic Muslim Misliman Recitar ...

by istmailanbul | 322,962 views

...Palestinian o s ek Al
Rp D RgmS ypabondl LN i o a3l
el 2

Featured Videos by MrARmOD1 | 149,598 views

Maher Zain - Awaken

" Awaken " a song of the new Islamlc artist Maher Zain from his album Thank You Allah
wanw facebook . com ... Here are the lyrics: We were given ...

by AustrianFeva | 1 year ago | 1,134,227 views

South Park vs Islam Il (Viaco. ..

DL video at www.mediafire.com original
video www,youtube.com (note cur...

by ThunderflOt | 178,246 views

Translate  The Best in West About Islam Sl ce wi il i aiia e Joad

1001 Inventions and The Library of Secrets Ll 8 5 5 008 . 5 sl 2l wway youtube.com
oF pH3 o gk g |l y gl Al i e

Media Miss Obama Message ...

Zero presigent barack obama remarks

NEAY



Title

View counts

Maher Zain - Awaken

1,134,227 views

The Best in West About Islam

791,561 views

And They Say He's Bad ??!l

78,354 views

Offensive Ideas

34,721 views

A hindu woman is accepting Islam

192,923 views

Eqyptian Revolution 25 Jan The Story

101,963 views

American pastor defends Islam

125,682 views

VN[N |WIN -

Sl 12 s s B )lsd F1 583 sl sh

183,208 views

did you know ... ?

92,973 views

Boonaa Mohammed - For the love

251,811 views

Sami Yusuf Asma ALLAH New album 2009

302,748 views

A Woman !!l

133,178 views

(Quran islam_)

3,094,958 views

Yusuf Islam - Don't Be Shy

158,807 views

p0 lzpd 1dpdlndi dponde g2 Jovs o s
3 1Jd3le

119,313 views

THE BEST THING WEST DO ABOUT
ISLAM ...

377,371 views

Mishary Al Afasy Ya Sin Part 1

295,955 views

Cat Stevens "How Can | Tell You?" :)

405,381 views

Cat Stevens - Can't Keep It In

591,788 views

Alayna - Yusuf Islam Cat Stevens
Nasheed Song

197,831 views
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The University of Manchester

ON TWITTER

Rob Procter (University of Manchester)
Farida Vis (University of Leicester)
Alexander Voss (University of St Andrews)

[Funded by JISC] ﬁ

Rioters attack London zoo
and release animals




- What role did social media play?

2.6 million riot tweets (donated by Twitter)
700,000 individual accounts

Initially:
0 Role of Rumours

o Did incitement take place? [no -
#riotcleanup]

0 What is the role of different actors on
Twitter?



- Methodological approach
Methods matter

Combination of Quantitative & Qualitative
methods needed

Cross disciplinary work — fruitful collaborations
Information flows: original/retweeted content >
organised on ‘bins’ according to size.

See: Lotan, G., Graeff, E., Ananny, M., Gaffney, D., Pearce, |., & boyd, d. (2011). The Revolutions Were Tweeted:
Information Flows During the 2011 Tunisian and Egyptian Revolutions. International Journal of Communication (5)
Feature: 1375-1405. PDF available here: http://ijoc.org/ojs/index.php/ijoc/article/view/1246)




- LOUINg mnmaimnes. cxalmnpic
CODE FRAME: Twitter corpus

1. Media reports (either tweeted by media accounts or journalists working for MSM or non
MSM media organisations)

1.1 Mainstream media

1.2 Non mainstream

2. Pictures (relying on links to images, not media reports)
2.1 Statement (simply highlighting the image)

2.2 Statement with additional comments

3. Rumours

3.1 Claims

3.2 Counterclaims

4. Reactions

4.1 Anti blaming social media for the riots

4.2 Pro blaming social media for the riots

4.3 Anti shutting down social media

4.4 Pro shutting down social media

---4,27

5. Link broken — no longer available

6. Other



ON TWITTER

Early Twitter hashtag visualisation

John Burn-Murdoch, Paul Lewis, James Ball, Christine Oliver, Michael Robinson and Garry Blight

guardian.co.uk, Wednesday 24 August 2011 21.44 BST
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ON TWITTER

John Burn-Murdoch, Paul Lewis, James Ball, Christine Oliver, Michael Robinson and Garry Blight m E
guardian.co.uk, Wednesday 24 August 2011 21.44 BST
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- #riotcleanup — seen potentially by 7
N TR million users

John Burn-Murdoch, Paul Lewis, James Ball, Christine Oliver, Michael Robinson and Garry Blight @ E
guardian.co.uk, Wednesday 24 August 2011 21.44 BST
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ON TWITTER

Riot Clean Up

=3

Riotcleanup 826 rweers
Clean up OUR Commumities.
London 41 FoLLowing
60,149 roLLOWERS
Tweet to Riot Clean Up Tweets
Riot Clean Up Riotcleanup 23 Dec
i‘ Much respect to the salvation army in tottenham, a busy time of year
- for them, their support centre during the riots was invaluable.
Tweet » Ppo g
Following == Riot Clean Up Alotcleanup 14 Dec
! Congratulations to @RictCleanUpManc - pride of Manchester, very
Followers 4 fitting because It all started because all of you were proud of
Manchester.
Favorites
- Kate Bussmann KareBussmann 7 Dec
Lists

Recent Iimages

If you missed any of it, the full transcript of my chat with
@Riotcleanup will be up later on atwitteryear.tumblr.com
#twinterview2011

131 Retweeted by Riot Glean Up

Riot Clean Up  Rioicleanup 7 Dac
@5ignsOfRevolt @morganscorpion @katebussmann you've hit the



ON TWITTER

John Burn-Murdoch, Paul Lewis, James Ball, Christine Oliver, Michael Robinson and Garry Blight m E
guardian.co.uk, Wednesday 24 August 2011 21.44 BST
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ON TWITTER
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Role of Rumours

P
& W

Rioters attack London zoo
and release animals

Rioters cook their own
food in McDonald's

Police 'beat a 16-year-old
girl’

London Eye set on fire

Rioters attack a children's
hospital in Birmingham

Army deployed in Bank

Miss Selfridge set on fire




ON TWITTER

£ See all rumours Rioters attack London zoc

Tweets/hour

9th August

Bth August

| af

How the rumour unfolded

At around Bpm on the Monday evening,
@Twiggy Garcia becomes one of the first users
to circulate an unconfirmed report that ricters
have broken into the London zoo and released
some of the animals

#LondonRiots hearing reports that
london zoo was broken into and a large
amount of animals have escaped. Too
far! Thats not cool :-(

@Twiggy Garcla. 5.178 followers

Influence of the tweet Relation to the rumour
—— meore influential  suppol @@ @@ cpposiion @O @ gquery C D 8@ comment 0 B 9 @

Iess influential

recent recent recanl regent



ON TWITTER
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Twaets/hour

BV

ath August

Bth August

How the rumour uniolded

At around @pm on the Monday evening,
@Twiggy_Garcia becomes one of the first users
to circulate an unconfirmed report that ricters
have broken into the London zoo and released
some of the animals

#LondonRiots hearing reports that
london zoo was broken into and a large
amount of animals have escaped. Too
farl Thats not cool :-(

@Twiggy_Garcla. 5.178 followers
Mon B Aug 21:D
Influence of the tweet Relation to the rumour

—— more influential | support @ @ @@ opposition GO O @ cuery D 0@ @ comment S S 8 @

less influential recant recemn recent acant



ON TWITTER

¥ See all rumours umour s faise  R1oters at

als

Twaats/hour

9th August

Bth August

| af

SENITT, MR u——— ., [P
v the Tumour untolde

At around 9pm on the Monday evening,
@Twiggy_Garcia becomes one of the first users
to circulate an unconfirmed report that rioters
have broken inte the Lendon zoo and released
some of the animals

#lLondonRiots hearing reports that
london zoo was broken into and a large
amount of animals have escaped. Too
far! Thais not cool -

@Twiggy Garcla, 5,178 follower:

influence of the tweet Relation to the rumour

—— more infiuential = suppot @ @ @ @ opposiion @ @ @ @ guery 29 @ comment 280

less influential fecent

iegent recenl recant



ON TWITTER

n zoo and animals

[ 2 O

Twaatshour

9th August

T, A — . Sy il
low the rumour unfolded

Half an hour later, @tyakinghola tweets a
picture to what appears to be a tiger padding
about on a stairwell, accompanied by the text:
"Oh my god reports of tigers roaming around
Primrose Hilll'

#londonriots oh my god - reporis of
tigers roaming around Primrose Hill
#londonzoobreakin http://t.co/j2DjbOZ

@tyakingbola

Mon 8 Aug 21

influence of the tweet Relation fo the rumour

Q more influential  suppot @@ @@ oppsition @O O @ quey 8@ comment D O 0D @

less influential recant recent recan recent



ON TWITTER

& See all rumours

Tweets/hour

9th August

Bth August

How the rumour unfolded

Half an hour later, @tyakingbola tweets a
picture to what appears to be a tiger padding
about on a stairwell, accompanied by the text:
"Ch my god reports of tigers roaming around
Primrose Hill!*

#londonriots oh my god - reports of
tigers roaming around Primrose Hill
#londonzoobreakin http:/ft.co/j2DjbOZ

{@tyakingbola. 156

WIQMT o AL 2

Influence of the tweet Relation to the rumour

@—mv& influential  suppet @@ @@ ocppositiocn @O O @ query L B 9@ comment 0 O 8 @

less influential recent recent recent recent



ON TWITTER

3 See all rumours rumour s fals iote on zoo and re

1B 0 E 0 N

Twaatshour

Bth August 9th August

T rrar +1 P 1
How the rumour unfolde

@tyakingbola's tweet is widely rewteeted,
including by the influential MusterBuster, who
has more than 5.000 followers.

"@tyakingbola: #londonriots oh my god
- reports of tigers roaming around
Primrose Hill #londonzoobreakin
hitp://ft.co/MVgXijirU" jesus!

@MusterBuster, 5,335 followers

influence of the tweet Relation to the rumaur

Q more influential  suppot @ @ @@ opeesion @G @@ query C 08 @ comment D D 0 @

less influential recant recant recant recent



ON TWITTER

¥ See all rumours

Tweets hour

9th August

How the rumour unfolded

@tyakingbola's tweet is widely rewteeted,
including by the influential MusterBuster, who
has more than 5,000 followers.

"@tyakingbola: #londonriots oh my god
- reporis of tigers roaming around
Primrose Hill #londonzoobreakin
htip:/ft.coMgXtjrU" jesus!

@MusterBuster, 5,335 follower:

influgnce of the tweet Refation to the rumaour
—— more influential | support @ @ @ @ cppesiion @O @@ aquery D B 9 ® comment D S 0 @
less influential recent fecant recent fecant



ON TWITTER

Il rumours rriciris Sale i( S 2 n zoo and
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Tweats/hour

9th August

The first seeds of doubt begin to be sown about
the tiger picture. @bandmreview, a user with
only 53 followers, spots a similarity between the
‘Primrose Hill tiger' pics and those taken of a big
cat which escaped from a circus in Maddaloni
southern Italy in November, 2008.

Pic of Tiger in London NOT TRUE!
#LondonZoo #LondonRiots
hitp:/it.co/8rixAob

@bandmreview, 53 followers

Influence of the twest Raelation to the rumour

—— more infiuential suppol @@ @@ opposiion @@ @@ ouery D D 8@ comment 0 B B @
iess influential recent recent recent recent




ON TWITTER

Rioters ¢

TEEEER = 1

Tweets/Tour

9th August

The first seeds of doubt begin to be sown about
the tiger picture. @bandmreview, a user with
only 53 followers, spots a similarity between the
‘Primrose Hill tiger' pics and those taken of a big
cat which escaped from a circus in Maddaloni
southern Italy in November, 2008.

Pic of Tiger in London NOT TRUE!
#LondonZoo #LondonRiots
hitp:/it.co/8rixAcb

@bandmreview, 53 followers

hA ey . Fa:
Mar Aug 221

Influence of the twest Retation to the rumour

—— more infiuential  suppot @ @@ @ opposiion PO G @ query C OB @ comment O 8 @
Iess influential recont recent recent recant



ON TWITTER

all rumours wour is faise Rioters atta

Twaets/hour

9th August

How the rumour unfolded

The first seeds of doubt begin to be sown about
the tiger picture. @bandmreview, a user with
only 53 followers, spots a similarity between the
‘Primrose Hill tiger' pics and those taken of a big
cat which escaped from a circus in Maddaloni,
southern Italy in Nevember, 2008.

Pic of Tiger in London NOT TRUE!
#LondonZoo #LondonRiots
http:/it.coi8rixAoB

@bandmreview, 53 followers

Mon 8 Aug 22

Influence of the tweet Refation to the rumour

—— more influential | support @ @ @ @ opposition @O O @ cuery L D8 @ comment S 9 @

less influential recent

recent recent acant
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& See all rumours rumour s false  Riote n zoo and re 1imals

SEEET = [

Twaats/hour

&th August 9th August

How the rumour unfolded

The first seeds of doubt begin to be sown about
the tiger picture. @bandmreview, a user with
only 53 followers, spots a similarity between the
‘Primrese Hill tiger' pics and those taken of a big
cat which escaped from a circus in Maddaloni,
southemn Htaly in Movember, 2008.

Pic of Tiger in London NOT TRUE!
#lLondonZoo #LondonRiots
http:/ft.co/8rixAob

@bandmreview, 53 followears

influence of the tweet Relation to the rumour
—— more influential = suppot @ @ @ @ opposiion @ @ @ @ query 20Q9 cocmment B BB O

less influential iecent fecent = recent recant




ON TWITTER

all rumours

Twaets/hour
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ath August ath August

T3 1 i 1.1
HOwW The rumour unrolded

The first seeds of doubt begin to be sown about
the tiger picture. @bandmreview, a user with
only 53 followers, spots a similarity between the
'Primrose Hill tiger pics and those taken of a big
cat which escaped from a circus in Maddaloni,
southern Italy in November, 2008.

Pic of Tigerin London NOT TRUE!
#LondonZoo #LondonRiots
hiip:/t.cof8rixAcB

@bandmreview, 53 followers:

Influence of the tweet Relation to the rumour
—— more infiuential | supporl @@ @ ® opposiion @ O B @ query D DB @ comment D D B @

less influential recent recefil recert ecant



ON TWITTER

See all rumours wour s false Rioters atta

Tweets/hour

=]

9th August

ath August

AOwW [he rumour unitold

The ‘tiger story is untrue' sentiment gathers
pace. At 10:50pm - still less than 2 hours after
the rumour was started - the aptly named user
@ghostcatmusic tweets: ‘that's a 2008 pic of a
tiger in Italy’, adding that #londonzoo is safe
(although he doesn't provide evidence).

#LondonZoo is safe. That's a 2008 pic
of a tiger in ltaly. #londonriots

[@ghosteatmusic, 648 followers

Mon 8 Aug 22:48

Influence of the twaet Refation to the rumour

@— more influential | support @ @ @ @ opposition @ @ @ @ query 9P cmment B DB O

less influential recent recent recent recent



ON TWITTER

all rumours

Rioters at

Tweets hour

ath August

The 'tiger story is untrue’ sentiment gathers
pace. At 10:50pm - still less than 2 hours after
the rumour was started - the aptly named user
@ghostcatmusic tweets: that's a 2008 pic of a
tiger in Italy’, adding that #londonzoo is safe
(although he doesn't provide evidence).

#LondonZoo is safe. That's a 2008 pic
of a tigerin ltaly. #londonriots

@aghostcatmusic, 648 follo

Influence of the tweet Relation to the: rurmaur
—— meore influential  suppol @ @ @@ opposiion @G O @ query P D 8 @ comment B 8 @
Iess influsntial recent

regent recent regent
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How the rumour unifolded

The ‘tiger story is untrue’ sentiment gathers
pace. At 10:50pm - still less than 2 hours after
the rumour was started - the aptly named user
@ghostcatmusic tweets: that's a 2008 pic of a
tiger in Italy', adding that #cndonzoo is safe
(although he doesn't provide evidence).

#lLondonZoo is safe. That's a 2008 pic
of a tiger in ltaly. #londonriots

@ghostcatmusic, 648 followers

Influence of the tweet Retation t© the rumour

—— more influential | support @ @ @@ opposition GO O @ cuery D 0@ @ comment S S 8 @

less influential recant recemn recent acant



ON TWITTER

all rumours wmour is false Rioters att

Tweets/hour

9th August

The iger story is untrue’ sentiment gathers
pace. At 10:50pm - still less than 2 hours after
the rumour was started - the aptly named user
@ghostcatmusic tweets: that's a 2008 pic of a
tiger in Italy’, adding that #londonzoo is safe
(although he doesn't provide evidence).

#lLondonZoo is safe. That's a 2008 pic
of a tiger in ltaly. #londonriots

@ghostcatmusic, 648 followers

Influence of the tweet Relation to the rumaour

@—mcf& infiuential | suppori @ @ @ @ opposiion @G O @ query D B 9 @ comment H S 9 9
!

ess influential iecent

recent reciant recand
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Tweets/hour

ath August

8th August

How the rumour unfolded

Despite the 'tiger story is fake' theme being
amplified, loud pockets of Twitter still believe it
is true. Twitter user @Homzzyy's hope that the
tigers that had been released would eat the
rioters was widely shared.

Someone broke into london zoo and let
the tigers out onto the street. | hope the
tigers eat them! #londonriots

@Holmzzyy, 123 followars

Influence of the tweet Relation to the rumour
— more influential | support @ @ @ @ opposition @ @ @ @ query 9@ comment B BB O

less influential fecent fecent 2 iecent recant
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all rumours wumour s false  Rloters a

Tweats/hour

500

9th August

How the rumour uniolded

Despite the 'tiger story is fake' theme being
amplified, loud pockets of Twitter still believe it
Is true. Twitter user @Homzzyy's hope that the
tigers that had been released would eat the
rioters was widely shared.

Someone broke into london zoo and let
the tigers out onto the sireet. | hope the
tigers eat them! #londonriots

@Holmzzyy, 123 followers

v

af AL
Influence of the tweet Reiation o the rumour
—— more influential | support @ @ @@ oppesition @GO @ query C D@ @ comment 0 0 B @

recant

Iess influential recant racen! recent



ON TWITTER

' See all rumours

Bth August

ers at Lo

Tweets/hour

rumour unfolded

Despite the ‘tiger story is fake' theme being
amplified, loud pockets of Twitter still believe it
is true. Twitter user @Homzzyy's hope that the
tigers that had been released would eat the
ricters was widely shared.

Someone broke into london zoo and let
the tigers out onto the street. | hope the
tigers eat them! #londonriots

@Holmzzyy

® o
b e 0.
Y] :...t i
e ** - @
v @ @°
[ ] % .l.
%
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Relation to the rumour

support @ @ @ @ opposition @ @ @ @ query

recam

Influence of the tweet
mare influgntial L X X
less influential

racant

® @ @ comment

recent

recent



ON TWITTER

@ Sece all rumours

Rioters attack Lc : ' nimals

(1]2]alalsl6l7] << ] >> ]

Tweets/hour

Despite the tiger story is fake' theme being
amplified, loud pockets of Twitter still believe it
is true. Twitter user @Homzzyy's hope that the
tigers that had been released would eat the
rioters was widely shared.

Someone broke into london zoo and let
the tigers out onto the street. | hope the
tigers eat them! #londonriots

@Holmzzyy, 123 followers

Influsnce of the tweet Relation to the rumaour
more influential | suppoi @ @ @@ cpposiion @GOG ® quey C 0O @® comment D S 0 @

less influential recent recent recani recan]
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1 1.1 1
oW Theée Tumour uniolded

Despite the 'tiger story is fake' theme being
amplified, loud pockets of Twitter still believe it
Is true. Twitter user @Homzzyy's hope that the
tigers that had been released would eat the
rioters was widely shared.

Someone broke into london zoo and let
the tigers out anto the street. | hope the
tigers eat them! #londonriots

@Holmzzyy, 123 followers
Mor ALig 23728
Influence of the tweet Reiation to the rumour

—— more influential | support @@ @@ oppesiion @O O @ query L 0 @@ comment 0 B B @

recant

less influential recant racen! tecent
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ondon zoo and

Rioters atta

See all rumours

Tweaets/hour

=]

8th August

Despite the 'tiger story is fake' theme being
amplified, loud pockets of Twitter still believe it
is true. Twitter user @Homzzyy's hope that the
tigers that had been released would eat the
rioters was widely shared.

Someone broke into london zoo and let
the tigers out onto the street. | hope the
tigers eat them! #londonriots

@Hglmy’_w 23 followe

Influence of the tweet

Retation o the rumour

suppot @ @ @ @ opposiion @ @ @ @ query

recent

200

acan!

® @ @ comment

recent

—— more influential
less influential
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Twaets/hour
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| &

Despite the tiger story is fake' theme being
amplified, loud pockets of Twitter still believe it
is true. Twitter user @Homzzyy's hope that the
tigers that had been released would eat the
rioters was widely shared.

Someone broke into london zoo and let
the tigers out onto the street. | hope the
tigers eat them! #londonriots

@Holmzzyy, 123 followers

Influence of the tweet Retation to the rumour

— more influential | support @ @ @ @ opposition @ @ @ @ qusry

less influential recent

recent

® & @ comment

recent

N

acan!
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Tweets/hour
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Despite the ‘tiger story is fake' theme being . ® ..

amplified, loud pockets of Twitter still believe it .

-« @70
is true. Twitter user @Homzzyy's hope that the . - ..
® .

tigers that had been released would eat the

rioters was widely shared. ‘ .

Someone broke into london zoo and let .
the tigers out onto the street. | hope the :

tigers eat them! #londonriots ..

@Holmzzyy

influence of the tweet Relation to the rumour

more influential | support @ @ @ @ opposition @ @ @ @  query
less influential recan recent

00O ccmmen 8 09O

recam recant




ON TWITTER

See all rumours rumour is false  Rioters att
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Bth August ath August

Despite the ‘tiger story is Take' theme being
amplified, loud pockets of Twitter still believe it
is true. Twitter user @Homzzyy's hope that the
tigers that had been released would eat the
rioters was widely shared.

Someone broke into london zoo and let
the tigers out onto the street. | hope the
tigers eat them! #londonriots

@Holmzzyy, 123 followers
Mon 8 Aug 23:29

Influence of the tweel Relation to the rumour

—— more infiuential | suppori @ @ @ @ cpposiion @ @ @ @ query e8P ccnmen B8O
less influential recent recent recent recent
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See all rumours

8th August

Tweats/hour

9th August

[ | ar 4 ’ - P e [ Y
How the rumour unfolded

Meanwhile the influential @Salma_tsZal, who
has 12,758 followers, lends her weight to the
story that the zoo incident is untrue. The story
begins to die down.

The Zoo incident in #London is fake
news according to @Marwa G H
#LondonRiots

@Salma_ts2al, 12,758 followers

AL

—

[~

Influence of the tweet Relation to the rumaour
—— more infiuential | support @ @ @ @ opposition @ @ @ @ guery 209 comment 3 B9 9

fecent

less influential recant recent iegent



- Who tweeted the riots? - individuals

1. riotcleanup 40960 mentions

2. paullewis 30031 mentions
3. piersmorgan 20412 mentions
4. bbcnews 18836 mentions
5.itv_news 15177 mentions
6. bbcbreaking 13476 mentions
7. guardian 11513 mentions
8. lawcol888 9290 mentions

9. simonpegg 9240 mentions

10. gmpolice 8904 mentions




- Who tweeted the riots? - categories

ON TWITTER

Top 200 Twitter accounts by actor type
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- Who tweeted the riots?

Lots of different kinds of users

0 Mainstream media + individual journalists mentioned most.
0 Riotcleanup most mentioned individual account.

o0 Greater Manchester Police in the top 10 individual accounts.
Emergency services low overall.

Organise — broadcast - find information — voice
opinions — satire the riots, rioters and
commentators



ON TWITTER

3 spoof accounts in top 200
The Dark Lord

Lord_Voldemort? 4,133 Tweers
Running around leauing scars, collecting my jar of hearts and
tearing love apart... lvsthinks@gmail.com 0 FoLLowing

httpe/fwaww VT thinks.com
2|129|244 FOLLOWERS

Number 13, 6697 mentions
Professor Snape ¥ Follow | &~

-Snape_ 1,479 weers
There will be no foolish wand-waving or silly incantations in this
Twitter feed. 332 FOLLOWING
570,914 ro1 oweRs

Number 20, 5939 mentions
Elizabeth Windsor 2-

OUEEH—UK 3.3&“ FWEETS
Queen, Head of the Commontwealth, Defender of the Faith, wife of the
DoE, mother, grandmother and author of 0 roLLowing

http:/fwww.amazon.co.uk/dp/144473805X (fictional)

The United Kingdom - http.//facebook.com/royalginoclaock 596,044 FoLLawers

Number 23, 56527 mentions



- Satirical comments and images

ON TWITTER

Fake PR for Rupert Murdoch:‘SkyNews is right.
#LondonRiots all Twitter’s fault. Give Twitter to me, we’ll
strip it of importance and relevancy like we did to MySpace.’

Can’t getinto BBM?
‘just ask News International’

Images of people planking during the riots




- Conclusions Predictions

0 Understand context 0 Listening platform (40%)

0 Local contextimportant o Improve role of police

0 The rise of individuals o Downside of police on
Twitter?

o0 Better contain rumours
o0 Build on teams that can

o Better distribute handle and rapidly
information analyse big data

o Where will crisis
communication move?
Platforms? Streaming?

0 Role of the emergency
services - Everyday



- Actors — Who tweeted the riots?

More here:

http://researchingsocialmedia.org/2012/01/24/
reading-the-riots-on-twitter-who-tweeted-the-
riots/

Including full details of the code frame!

Top 1000 most mentioned accounts available
via The Guardian Data Blog (link in above post).






