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Treatment variables

(key process variables)

More under control of
fieldwork management:

e Allocation, training
and briefing of
interviewers

e Assignment (and
replacement) of
addresses to
interviewers

More under control of
interviewer:
e Interviewer skills
e Hold period between
attempts
e Timing (morning,
weekend, evening)
e Contact modes
e Number of contact
attempts

Intervention

>

R-indicators
(Critical quality characteristics)

Coverage R-indicator
Sampling R-indicator
Ineligible R-indicator
Contact R-indicator
Cooperation R-indicator
Refusal R-indicator
Other nonresponse R-
indicator

T calculation

Auxiliary data

Age

Gender

Type of dwelling
Neighbourhood
characteristics
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