Happiness, Development and ICTs

Happiness is an increasing part of individual, organisational and national agendas.  It can be understood from three main perspectives – as an emotion, as a state of wellbeing, and as self-fulfilment.  Research to date in informatics – influenced by psychology – has tended to take the first route; research on national development – influenced by economics – has tended to take the second.

The latter is a better guide if we want to take happiness seriously, and use it as a guiding principle for policy and practice in developing countries.  Through an understanding of the causes of happiness and unhappiness – and building on recent experience in Bhutan – this presentation looks at the specific implications of a happiness-driven agenda for ICT policy.  It identifies priorities for both applications and practice, and proposes a future research agenda in "ICT4H".

