Electronic Waste Management: The Case of the Indian IT Sector

ICT is revolutionizing the world, transforming the concept of global village to reality, with little doubt about the usefulness of ICT to achieve sustainability. In all this excitement about the role of ICT in development, one thing that has going amiss is the environmental impact of ICT. In a rush to bridge the digital divide, and make ICT available to all, developing countries have become the dumping grounds for electronic waste, the end product of ICT hardware. The world is waking up to this new challenge of e-waste.

Extended Producer Responsibility- (EPR-) based approaches have dominated e-waste management, but these may not fit so well the situation in developing countries as the level of awareness and consumer participation here is very low. The research reported here – using the example of IT firms in India –identified the various stakeholders and flow of e-waste in the system. It also investigated the factors that influence e-waste management practices in these organizations.

