"ICT Policy in Developing Countries" Workshop - Thursday 25 March 2010
10.00-5.30pm, University of Manchester, UK

A meeting of the UK Development Studies Association "Information, Technology and Development" study group, hosted by the University of Manchester's Centre for Development Informatics

Contact
For queries, email: cdi@manchester.ac.uk.
Location & Travel

The meeting is booked for room 3.78 in Manchester Business School West (building no. 29 at map: http://www.manchester.ac.uk/medialibrary/maps/campusmap.pdf).  Please register your attendance in case of last-minute changes in location.

Travel information can be found at: http://www.manchester.ac.uk/visitors/travel/
Background

Starting some 15 years ago, information and communication technologies (ICTs) began to rise up the development agenda, as their potential contribution to achievement of development goals was recognised.  In order to give strategic direction to that contribution, developing countries – some with the encouragement of donor agencies – started to formulate national ICT policies, and also sub-policies around specific application areas, sectors and technologies.
This workshop seeks to review ICT policies in developing countries today: how are they made; what is their content; what have they achieved; what challenges do they face?  Drawing from experiences in both Africa and Asia, we will seek answers to these and other ICT policy questions.
Organisers

The meeting is an event of the UK Development Studies Association "Information, Technology and Development" study group: http://www.devstud.org.uk.  It is hosted by the University of Manchester's Centre for Development Informatics – http://www.manchester.ac.uk/cdi – a specialist centre researching the role of ICTs in socio-economic development.  The workshop is organised by CDI members, Dr Ping Gao & Prof. Richard Heeks.

Workshop Timetable
	Time
	Activity

	10.00
	Welcome


	10.15
	Dr Ping Gao - China's National Policy for Catching-up in the IT Industry
Centre for Development Informatics, Institute for Development Policy and Management (IDPM), University of Manchester, UK



	11.00
	Tea/Coffee Break


	11.30
	Ranjan Baral & Dipu Murti Bhurtyal - ICT Policy in Nepal: Opportunities and Challenges
Forum for Information Technology, Nepal

	12.10
	Md. Masum Billa - Bangladesh National ICT Policy 2009: Key Features and Challenges

D.Net (Development Research Network), Bangladesh (in collaboration with Dr Ananya Raihan, D.Net)



	12.50
	Lunch Break


	2.00
	Dr Adesina Iluyemi - How New Global Alliances and Identities Shape ICT Policy in Developing Countries: Insights from Globalization of e-Health in Africa
University of Portsmouth, UK

	2.40
	Andrea Bardelli-Danieli - ICT Policy and Policymaking in Uganda: An Interpretive Approach

Centre for Development Informatics, Institute for Development Policy and Management (IDPM), University of Manchester, UK



	3.20
	Tea/Coffee Break


	3.50
	Adnan Rafiq - From 8 to 80 Million Subscribers in 80 Months: Reform and Regulation in the Mobile Telecommunications Market in Pakistan
University of Cambridge, UK

	4.30
	Irfanullah Arfeen - IT and e-Government Policy in Pakistan
University of Engineering and Technology, Taxila, Pakistan and Manchester Business School, UK


	5.10
	Closing Remarks


Title: IT and e-Government Policy in Pakistan
Summary

This presentation examines in detail the IT Policy of Pakistan, and analyses its impact on growth and development.  The Government of Pakistan developed its IT Policy and Action Plan in August 2000, which proposed different core strategies to focus on priority areas.  But this has not yet been able to get the desired results.  The presentation therefore analyses the barriers which Pakistan is facing in implementation of IT Policy in terms of language, legislation, IT skills, human resource, infrastructure and software development. The presentation then focuses specifically on e-government policy, showing that although this has produced favourable impacts in terms of improving public satisfaction, the overall outcome has remained limited due to a plethora of constraints and the slow pace of e-government projects implementation.  Nevertheless, the e-government strategy of the National Database and Registration Authority of Pakistan can be considered as a best practice example of e-services which other developing countries are trying to replicate.  In the last part of the presentation, there is a SWOT analysis to judge the challenges which Pakistan is facing in implementation of its IT policy.
Speaker
Irfanullah Arfeen, University of Engineering and Technology, Taxila, Pakistan and Manchester Business School, UK
Title: ICT Policy and Policymaking in Uganda: An Interpretive Approach

Summary

Much research has been undertaken on the role of policy as an ‘enabler’ of the diffusion of ICT in developing countries.  Less attention has however been paid to how ICT policy is made in such contexts.  The presentation will report on findings from an interpretive study of ICT policy networks and processes in Uganda.  It will focus on how actors involved to various extents in ICT policy formulation in the Ugandan context provide different and sometimes contrasting accounts of the nature and the workings of the policy networks and processes in which they are involved or exposed to, and highlight key differences and commonalities between different perceptions of ICT policymaking practice in this context.  The presentation will also feature some brief considerations on the utility and effectiveness of interpretive approaches and methods in relation to the study of ICT policy networks and processes in the developing world.
Speaker
Andrea Bardelli Danieli, Centre for Development Informatics, Institute for Development Policy and Management (IDPM), University of Manchester, UK
Title: ICT Policy in Nepal: Opportunities and Challenges
Summary

Nepal’s IT policy was formulated in 2000 with the goal of placing Nepal on the global ICT map within the next five years by making ICT accessible to the general public, and by creating knowledge based industry and society.  It was followed by formulation of a national telecommunication policy in 2004.  During the first decade of ICT policy implementation, some progress has been made on institutional capacity building, infrastructure expansion and awareness development in various sectors.  However, the challenges Nepal faces in trying to harness the benefits of ICT for broad economic and social development remain the same.  The existing policy statement specifies some highly ambitious objectives for ICT/e-government development but there is a serious mismatch between intent and implemented activity.  e-Commerce and the local software industry have both grown but again there are impeding factors.  This presentation will discuss various opportunities and challenges for the implementation of ICT policy including legislation, regulation and capacity building.
Speaker
Ranjan Baral & Dipu Murti Bhurtyal, Forum for Information Technology, Nepal

Title: Bangladesh National ICT Policy 2009: Key Features and Challenges

Summary

ICT policy in Bangladesh was first formulated in 2002.  Since then a number of reforms have taken place in both the telecommunications and the ICT sectors.  A new ICT Policy was adopted in 2009.  This policy forms the basis for the "Digital Bangladesh" agenda of the current government, which envisages taking Bangladesh to the status of a middle income country by 2021, the 50th anniversary of Bangladesh's independence. The presentation will highlight key features of the new policy and progress so far during the last one year.  It will also elaborate on the challenges this new policy faces.

Speaker
Md. Masum Billa, D.Net (Development Research Network), Bangladesh (in collaboration with Dr Ananya Raihan, D.Net)

Title: China's National Policy for Catching-up in the IT Industry

Summary

Since the beginning of the new millennium, the rise of China has been a defining factor in global economic development.  For more than a quarter of a century, China has recorded an average GDP growth rate of about 10%.  It is the world's highest foreign reserve holder and ranks number four in GDP volume.  However, for a long time China's development has been based on foreign technologies.  In recent years, as a part of its national strategy to sustain long-term development, China has made efforts to become a key international player in the IT industry and in IT innovation.  China's strategy in this regard may pose strong challenges to the regime of the international IT market. This presentation will analyze China's national policy for catching-up in IT.

Speaker
Dr Ping Gao, Centre for Development Informatics, Institute for Development Policy and Management (IDPM), University of Manchester, UK
Title: How New Global Alliances and Identities Shape ICT Policy in Developing Countries: Insights from Globalization of e-Health in Africa
Summary

The aim of this presentation is to describe and expose the process of developing ICT policy-making at the global level.  Ethnographic narratives captured from participation in and observation of e-health policy evolution in Africa is the vehicle of choice.  The process of ICT policy-making for developing countries (DCs) at the global level is usually invisible.  But three years of participating in and observing policy discourse on e-health in Africa has provided valuable insights.  It is observed that the process is shaped by economic, social, technological, and political interests of global actors and institutions.  And that new global alliances and identities are emerging, which are not deliberately inclusive of their African counterparts, with global-local power imbalance as an observed outcome.  Losing control of ICT policy aims, path and fate, is argued here as disempowering and unsustainable for DCs.  How new identities and organizational forms shape the lopsided policy development process will thus be critically reviewed. 

Speaker
Dr Adesina Iluyemi, University of Portsmouth, UK
Title: From 8 to 80 Million Subscribers in 80 Months: Reform and Regulation in the Mobile Telecommunications Market in Pakistan
Summary

Government institutions, in particular the regulatory bodies, play an important role in shaping the trajectory of ICT markets.  This presentation will discuss the regulatory measures and their impact on market growth by analysing the case of Pakistan's mobile telecommunications industry.  Pakistan recorded exponential growth in its mobile telecom sector in the last decade or so that saw mobile density rocket from <1% in 2000 to 60% of the population in 2009.  This case therefore provides an excellent opportunity to understand the role public policy and various government institutions played in enabling this change.

Speaker
Adnan Rafiq, University of Cambridge, UK
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