IT Services within the Faculty of Humanities

Students at the University of Manchester enjoy access to a wide range of high quality IT services provided across campus. Within Humanities itself there are in excess of 500 computers located within Faculty buildings available for student use complementing the 1000+ seats provided by the University in public clusters – including a public cluster at Owens Park.

All cluster computers are configured in the same way and provide access to services offered by schools, faculties and central service providers such as IT Services http://www.itservices.manchester.ac.uk/help/ and the University Library http://www.library.manchester.ac.uk/. These include printing, scanning and copying and access to a wide range of general use and course specific software on the Windows 7 operating system.  A list of software is available at:

http://www.humanities.manchester.ac.uk/humnet/our-services/it-services/facilities/sotfware/cluster-14-15/
A list of open access clusters can be found at http://www.itservices.manchester.ac.uk/students/pc-on-campus/
Wireless networking is being installed across campus enabling students with wireless equipped laptops to access IT services on campus. Full details of the services offered, including a list of available locations, can be found at http://www.itservices.manchester.ac.uk/wireless/
Help and advice is available from our Service Desk which can be contacted by phone, email or in person.  It is also available on-line http://www.itservices.manchester.ac.uk/help/ or via the Support Centre online https://supportcentre.manchester.ac.uk/
Service desk support is also available at the University Library, the Joule Library and the Alan Gilbert Learning Commons http://www.library.manchester.ac.uk/services-and-support/students/services/it-support/
Details of opening hours and other contact details can be found at:
http://www.itservices.manchester.ac.uk/help/  Telephone support is available 24 hours a day throughout the year.

