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Overview

| worked with Oldham council in the business intelligence department. Within Olham council this service is an integral part of providing data and
analysing the effectiveness of each project/policy implemented.

Initial Project Social Isolation Interviewing

The initial project | was meant to undertake involved This was a collaboration project with MUCH (Manchester
creating a dynamic model showing how older people move Urban Collaboration on Health), | was able to take part in
between states of care/life, compliling data from a plathora interviewing people from Oldham, including attending a

of resources such as ONS (Office for National Statistics), 3 hour training session which involved critically analysing
Local Health etc. However using the softwarem, Semantics the survey and discussing potentical risks associated with
Dymanic Modelling, proved to be a problem. While interviewing people on the street. The aim of the project was
accumulating the data was an easy process, building the to identify just how many people in Oldham are isolated
model proved difficult. from society, needing help in reintegrating back into society.
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Skills Learnt What | have learnt

* Semantics Dynamic Modelling (self taught). Although Q-Step is a programme designed
* Data Extraction (NOMIS, ONS, Neighbourhood Statistics, Stat-Xplore, to promote step-change in quantittaive social
Public Health England, DECC) science training, the biggest lesson for me was
* Business Objects learning to be patient and understanding that
* Basic SPSS not everything in the world of ‘Big Data’ will

*Trained to use internal social care database (Frameworki) work.

* Advanced use of Excel
* Documentation
* Interviewing Skills

Produced atthe Graphics Support Workshop, Meda Se

A step-change in
uantitative social
science skills

© <

Oldham Q-Step
Council

Funded by the
Nuffield Foundation,
ESRC and HEFCE




